QUICK REFERENCE FOR UNEMPLOYMENT INSURANCE (U.l.) BENEFITS

TO FILE A NEW OR ADDITIONAL CLAIM APPLICATION or SPEAKTO A CLAIMS SPECIALIST REPRESENTATIVE

Topeka Call Center - (785) 575-1460 ¢ Kansas City Call Center - (913) 596-3500 * Wichita Call Center - (316) 383-9947

Toll Free Number - (800) 292-6333 This toll free number cannot accept your weekly claims.
Sorry, we are unable to transfer your telephone call from the toll free number to any other department or location.

Monday through Friday 8:00 A.M. to 4:00 P.M.

TO FILE YOUR WEEKLY CLAIM or INQUIRE ABOUT THE STATUS OF
YOUR CLAIM THROUGH OUR TELEPHONE CLAIMS SYSTEM
Topeka - (785) 296-4337 ¢ Kansas City - (913) 287-6913 e« Wichita - (316) 269-0633

Midnight Saturday through midnight Monday
7:00 AM through midnight Tuesday - Friday

( * Your claim is effective Sunday of the week it is filed, file immediately B
*  You must be able and available for work
POINTS TO *  You must pursue a full course of action each week to result in your re-employment
*  You must register with the workforce development center (Job Service), if required
REMEMBER * You must file your weekly claim within 14 days of the Saturday week ending date
* You may be disqualified if you are fired, quit, or refuse work
L * You may not receive your check on the same day each week 5
Topeka U. I. Call Center Kansas City U. I. Call Center Wichita U. I. Call Center
PO Box 3539 PO Box 2098 PO Box 877
Topeka KS 66601-3539 Kansas City KS 66110-0098 Wichita KS 67201 0877

Fax Number (785) 296-3249 Fax Number (913) 287-1182 Fax Number (316) 266-8674



